Culturally Neutral/Non-Biased
(N=727 Valid Responses)

35%07 30.8%

30%

25%0-

20%01

15%7
10%

5%

O% | | | | | |
1=Very 3=Neutral 5=Very

Dissatisfied Satisfied




CULTURALLY NEUTRAL/NON-BIASED

MH Director Responses (N=19)

6=No
5=Very Opinion/
Satisfied Don't Know

5% 5% 1=Very

4=Some- Dissatisfied
what 26%
Satisfied
21%
2=Some-
O' \ what
Dissatisfied

- 10%

3=Neutral
33%

Children's Coord./Administrator
Responses (N=82)

6=No
Opinion/ _1:V?r¥
Don't Know Dissatisfied
5=Very 10% 7%

Satisfied 2=Some-
10% what
Dissatisfied
22%
4=Some-
what
Satisfied
2204 3=Neutral

29%

Children's Evaluator/Quality Manager
Responses (N=45)

6=No
Opinion/ 1=Very

Don't Know Dissatisfied
13% 9%
5=Very
Satisfied 2=Some-
16% what
Dissatisfied
4=Some- 27%
what
Satisfied
7%

3=Neutral
28%

Clinician Responses (N=451)

6=No
Opinion/ 1=V
. =very
- Don't Know . N
85 Y?}; 20 Dissatisfied
atisfie 17%
8%
2=Some-
4=Some- what
what Dissatisfied
Satisfied 20%
18%
3=Neutral

30%

Information Technology Responses

(N=13)
1=Ver
6=No Ve
. Dissatisfied
Opinion/
. 8% 2=Some-
Don't Know

what

0,
31% Dissatisfied
8%

S=Very 3=Neutral
Satisfied A5%
8% -
4=Some-
what
Satisfied

0%

Parent's Group Representative/
Consumer Advocate Responses (N=7)

1=Very
Dissatisfied 2=Some-
0%
6=No ° _what
- Dissatisfied
Opinion/
i 0%
Don't Know
0% 3=Neutral
29%
5=Very
Satisfied 4-S
42% @ =Some-
what
Satisfied
29%




Strength Based
(N=723 Valid Responses)

60%01

50%1

40%1
30%1

253% 23.9%
19.2%

20%
10%:

OO/U ' l I I | |




STRENGTH BASED

MH Director Responses (N=18)

6=No
Opinion/
5=Ye_ry Don't Know
Satisfied 6% 1=Very
0% Dissatisfied
4=Some- 22%
what
Satisfied
33% 2=Some-
what
Dissatisfied
3=Neutral 33%
6%

Children's Coord./Administrator
Responses (N=82)

6=No
5=Very DOF-)":(ION y
satisfied~_ "¢ "W 1= ?:}_’
6% 4% Dissatisfied
15%
4=Some-
what
Satisfied 2=Some-
26% what
Dissatisfied
33%
3=Neutral
16%

Children's Evaluator/Quality Manager
Responses (N=45)

6=No
Opinion/
Don't Know
5=Very 11% 1=Very
Satisfied ’ Dissatisfied
9% 18%

4=Some- 2=Some-
what /(> ‘\ what
Satisfied Dissatisfied

9% 16%
3=Neutral

37%

Clinician Responses (N=452)

6=No
Opinion/
S=Very Don't Know
Satisfied 5%

1=Very

5% Dissatisfied
4=Some- 21%
what
Satisfied
19% 2=Some-
what
3=Neutral

Dissatisfied
25% 25%

Information Technology Responses

(N=13)
1=Very
6=No Dissatisfied
Opinion/ 23%
Don't Know
38% 2=Some-
what
</ Dissatisfied
8%
5:y§ry 3=Neutral
Satisfied 15%
8% 4=Some- ?
what
Satisfied

8%

Parent's Group Representative/
Consumer Advocate Responses (N=7)

1=Very
Dissatisfied 2=Some-
0%
6=No o . wh.at.
- Dissatisfied
Opinion/ 14%
Don't Know 0
0% 3=Neutral
0%
E-Ver 4=Some-
S;t'sf'eyd what
5'7(; Satisfied
° 29%




Suitability for Target Population
(N=728 Valid Responses)

25.0%

0%

1=Very 3=Neutral 5=Very
Dissatisfied Satisfied




SUITABILITY FOR TARGET POPULATION

MH Director Responses (N=19)

6=No
Opinion/
Don't Know
5% 1=Very
5=Very Dissatisfied

Satisfied 21%
21%
4=Some-

what 2=Some-

Satisfied what
16% 3=Neutral Dissatisfied
10% 27%

Children's Coord./Administrator
Responses (N=82)

6=No
ini 1=Ver
5=Very Opinion/ . - y
L Don't Know Dissatisfied
Satisfied ” 21%
12% °
2=Some-
what
4=Some- Dissatisfied
what 17%
Satisfied
28% 3=Neutral
17%

Children's Evaluator/Quality Manager
Responses (N=45)

6=No
OF‘)InIOﬂ/ 1=Very
Don;(;)now Dissatisfied
5=Very 7%
Satisfied ﬁ
9% \ 2=Some-
what
k Dissatisfied
4=Some- 20%
what
Satisfied 3=Neutral
37%
20%

Clinician Responses (N=455)

6=No
5=Very Opinion/
Satisfied Don't Know
9% 3% ]_:Very
Dissatisfied
24%
4=Some-
what
Satisfied
22% @ 2=Some-
what
3=Neutral Dissatisfied
19% 23%

Information Technology Responses

(N=13)
1=Very
6=No Dissatisfied
Opinion/ 15% 2=Some-

Don't Know what

31% Dissatisfied
8%

5=Very / Qk?:;tral

Satisfied °

8% 4=Some-

what
Satisfied
23%

Parent's Group Representative/
Consumer Advocate Responses (N=7)

6.=|\.lo / 1=Very
O?Imon Dissatisfied
Don t(:(now 0% 2=Some-
0% what
5=Very Dissatisfied
Satisfied 14%
29%
3=Neutral
14%
4=Some-
what
Satisfied

43%







